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Your council, your career.

There is a wide range of marketing and communications careers 
available in local government.

You may not immediately think that councils are involved in 
marketing themselves. In fact, councils need to communicate 
messages on all kinds of issues.  

They are constantly informing the community of activities they are 
conducting and/or changes they are making to regulations or 
charges; promoting the council area to people and businesses in 
other places, and raising issues to other spheres of government 
on behalf of their communities.

Marketing and communications is, therefore, an important 
function in all councils.  Many larger metropolitan councils 
employ a marketing team.  This provides the chance to specialise 
in media liaison, event management, publications or speech 
writing.

Some smaller councils join forces to employ a marketing 
specialist, who would be involved in all aspects of marketing and 
communication.

Marketing and Communications

These roles are challenging, varied and exciting. They are a great 
way to build relationships with the media, decision makers at all 
levels, and to gain an understanding of government departments.

Education and Training
Some jobs in marketing and communications do not require 
a university degree. There are vocational education and 
training courses offered by TAFE and other Registered Training 
Organisations (RTOs).   Examples of quali� cations you might 
consider are:

� Bachelor of Business (Marketing)

� Bachelor of Arts (Media and Communication)

� Bachelor of Commerce (Marketing)

� Certi� cate IV, Diploma or Advanced Diploma of Marketing 
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