
KNOWLEDGE CENTRE

Resilient Leadership and High Performing Councillors
A personal development opportunity for mayors and councillors

Register to attend this session at www.mav.asn.au/knowledgecentre

For any enquiries please contact Andrew Rowe, 03 9667 5549, arowe@mav.asn.au

PROGRAM:
This one-day intensive program will strengthen your role as leaders in your council and the community, and will support you 
to achieve at your highest level. This will include improved outcomes through effective listening and questioning, strategies to 
enhance team performance and strategies to steer through adversities and bounce back from setbacks.

Participants will learn: 
	 Mindful Leadership and Good Governance
	 Team Building and Collaboration
	 Listening and Problem Solving Skills
	 Optimistic and Resilient Leadership

PRESENTER
The program will be facilitated by Coaching Psychologist Mary Mangos. Mary has over 20 years’ facilitation, coaching, 
organisational development, leadership  and human resources development experience. She facilitates teams  and leadership 
programs for senior executives and managers in a variety of industries and sectors.

KNOWLEDGE CENTRE
Knowledge Centre programs provide excellence in learning and personal development, in personalised small group settings 
for councillors and executives who want to take their development to the highest level.

STRICTLY LIMITED TO 20 PLACES

WHEN:
TIMES:
WHERE:
COST:

Thursday 26 November 2009
From 10am- 5pm
MAV Knowledge Centre, Level 11, 60 Collins Street, Melbourne
$290 inc. GST or 54 pre-paid credit points (mayors and councillors only)


