An Australian Government Initiative

Ausindustry

Regulation Reduction Incentive Fund - Grantees

. ’ . Non Parties to Application
No. Grantee Project Title Councils Councils (e Arsleen fr =) State Grant
Australian Capital Territory
1 ACT Planning and Land Authority Electronic Development and Building System 2 ACT Planning and Land Authority ACT $2,409,000
ACT Registrar-Generals Office ACT
Project Description: An electronic Development and Building System that will generate significant regulatory compliance reductions to small businesses in the land development and
building sector that operate in the greater ACT region. These processes cover a number of activities including: development applications; energy efficiency ratings; Certificate of
Occupancy; Certificate of Electrical Safety and Building Industry Licensing. The project aims to remove a large range of regulatory compliance barriers that have been identified by the
business sector as inhibitors to their growth.
Total ACT Funding $2,409,000
New South Wales
2 Blacktown City Council One stop, online support for small and home-based automotive 1 Blacktown City Council NSW $120,000
and metal manufacturers
Project Description: Development of an online system to provide small and home-based businesses with information on Council regulations. The system will generate a series
of questions, the answers to which will determine the regulations a business must comply with. This will provide businesses with a checklist that will make it easier to comply with
Council regulations and reduce the costs associated with compliance.
3 Coolamon Shire Council Start your business here 13 2 Coolamon Shire Council NSW $200,000
Urana Shire Council NSW
Tumut Shire Council NSW
Temora Shire Council NSW
Tumbarumba Shire Council NSW
Lockhart Shire Council NSW
Junee Shire Council NSW
Gundagai Shire Council NSW
Greater Hume Shire Council NSW
Corowa Shire Council NSW
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Coolamon Shire Council cont. Cootamundra Shire Council NSW
Bland Shire Council NSW
Wagga Wagga City Council NSW
Riverina Eastern Regional Organisation of | NSW
Councils
Riverina BEC NSW

Project Description: The project will deliver “Start Your Business Here” which is an online, self guided computer program to allow start-up businesses to determine what regulations and

planning controls they must comply with in each of the local government areas that make up the Riverina Eastern Regional Organisation of Councils. In developing the program,

participating Council's will audit and review the regulations they have in place, with a view to amending and/or standardising regulations across the eastern Riverina region.

4 Rockdale City Council The Red Tape Blueprints: The program has two, interlinked 37 Rockdale City Council NSW $6,195,367
streams: Local e-Planning Blueprint - Building DA capacity; and
Local e-Gov Blueprint - My small business.
Albury City Council NSW
Ashfield Municipal Council NSW
Baulkham Hills Shire Council NSW
Bellingen Shire Council NSW
Blacktown City Council NSW
Bland Shire Council NSW
Canterbury City Council NSW
Coolamon Shire Council NSW
Cootamundra Shire Council NSW
Dungog Shire Council NSW
Eurobodalla Shire Council NSW
Goulburn Mulwaree Council NSW
Greater Hume Shire Council NSW
Greater Taree City Council NSW
Griffith City Council NSW
Hunters Hill Council NSW
Hurstville City Council NSW
Junee Shire Council NSW
Kogarah Municipal Council NSW
Lane Cove Municipal Council NSW
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Rockdale City Council cont. Leichhardt Municipal Council NSW
Liverpool City Council NSW
Nambucca Shire Council NSW
Narrandera Shire Council NSW
North Sydney Council NSW
Port Stephens Council NSW
Richmond Valley Council NSW
City of Ryde NSW
Shoalhaven City Council NSW
Singleton Council NSW
Temora Shire Council NSW
Tumut Shire Council NSW
Tweed Shire Council NSW
Upper Lachlan Shire Council NSW
Wagga Wagga City Council NSW
Woollahra Municipal Council NSW
Project Description: The Red Tape Blueprints project, led by the Rockdale City Council, is designed to streamline local planning and regulation compliance for small business. There are
two core activities in the project: development of a central online entry point; and enhancement of electronic planning capabilities. There are 14 urban councils and 23 regional councils
participating in the project. The results of the project include more efficient and timely Council assessment processes and user-friendly information available 24 hours a day.
5 Shellharbour City Council Online Business Portal 2 1 Shellharbour City Council NSW $178,000
Strathfield Municipal Council NSW
Internetrix NSW
Project Description: The project aims to reduce the time small and home-based businesses spend interacting with Council. It is an extension of an existing online Development
Application (DA) lodgement and tracking system to include 11 other business certificates and requests; enhancement of the DA process; online self-auditing of waste management; and
online fire safety scheduling. The project also includes a proposal to offer discounted fees for online applications.
6 Hurstville City Council Small and home-based multicultural business assist one stop, 1 Hurstville City Council NSW $110,000
online shop.
Project Description: To create a one stop shop, online kiosk that will coordinate regulation reform and support to small and home-based businesses. This will include a two stage
process: Stage One — reduction of red tape to minimise compliance for current and future businesses; Stage Two — support to business to achieve excellence through better management
of regulatory reforms over which Council has influence.
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7 Dungog Shire Council Quick answers for (small) business development 1 Dungog Shire Council NSW $20,000
Project Description: This project involves the development of a ‘Quick Answers for (Small) Business Development Guide’ to assist people wishing to establish a small business by
reducing preparation time of development applications. This together with streamlining the approval process within Council, and allowing changes in the Local Environment Plan, will
minimise costs to small business operators and encourage business development within the Shire.
8 Gosford City Council Fast Tracking Small Business | 1 | |Gosford City Council NSW $226,000
Project Description: This proposal will reduce regulation by redefining the statutory definitions of both "home industry" and "home business" to minimise the time and cost in seeking
approvals and where possible, to eliminate the need for planning approval. This will result in considerable fee savings in the start-up costs for home-based business.
9 Penrith City Council One stop online shop for providing assistance to home-based 1 Penrith City Council NSW $110,000
businesses
Project Description: Development of a ‘Home-based Business Assistance Hub’ will create a one stop, online kiosk as a regulatory translator and compliance reference to assist small
and home-based businesses on an ongoing basis. This will reduce the cost for new and ongoing business to comply with current and changing regulations, as well as providing access to
information and support to encourage the business to become aware of change, and comply.
10 Pittwater Council - Submission #2 Online Development Enquiry and Assessment Project - Electronic 1 Pittwater Council NSW $96,000
Lodgement module for lodgement of Development Applications
and associated documentation
Project Description: The ‘Online Development Enquiry and Assessment Project’ will provide a self-help system for simplifying the lodgement of applications, currently a complex process
often requiring third party consultancy support. The process will speed up the delivery of Development Applications by improving information systems and streamlining processes.
Total NSW Funding $7,255,367
Northern Territory
11 Dept of Business, Economic & Cutting Compliance Costs - Building Better Business 1 Dept of Business, Economic & Regional NT $361,163
Regional Development Development
Project Description: The project aims to achieve increased and sustainable economic activity and more efficient processes to support growth of the small and home-based business
sector in the Northern Territory through development of a number of projects including consolidation of a number of existing business registers; development of a comprehensive
information package for home-based businesses; and a Business Approval Package for home-based businesses detailing the regulatory requirements and business improvement
services available.
Total NT Funding $361,163
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Queensland
12 Brisbane City Council - Submission #1 [Regional Development Process Online - South East Queensland 21 Brisbane City Council QLD $7,240,024

Beaudesert Shire Council QLD
Boonah Shire Council QLD
Caboolture Shire Council QLD
Caloundra City Council QLD
Eidsvold Shire Council QLD
Esk Shire Council QLD
Gatton Shire Council QLD
Gayndah Shire Council QLD
Gold Coast City Council QLD
Ipswich City Council QLD
Kilcoy Shire Council QLD
Laidley Shire Council QLD
Logan City Council QLD
Maroochy Shire Council QLD
Mundubbera Shire Council QLD
Noosa Shire Council QLD
Pine Rivers Shire Council QLD
Redcliffe City Council QLD
Redland Shire Council QLD
Toowoomba City Council QLD

Project Description: This project is to achieve consistency in the way the Development Application (DA) process is presented to the public, and to reduce the overall time taken for DAs

to be processed in Councils. The project has three areas of focus: e to put planning instruments online; « to implement 'Risk Smart' which enables DA's to be assessed based on level of

risk; and, ¢ DA Tracking.
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13 Brisbane City Council - Submission #2 [Local Government Toolbox - South East Queensland 18 Brisbane City Council QLD $2,534,045

Beaudesert Shire Council QLD
Boonah Shire Council QLD
Caboolture Shire Council QLD
Caloundra City Council QLD
Esk Shire Council QLD
Gatton Shire Council QLD
Gold Coast City Council QLD
Ipswich City Council QLD
Kilcoy Shire Council QLD
Laidley Shire Council QLD
Logan City Council QLD
Maroochy Shire Council QLD
Noosa Shire Council QLD
Pine Rivers Shire Council QLD
Redcliffe City Council QLD
Redland Shire Council QLD
Toowoomba City Council QLD

Project Description: The project aims to build on an existing software product developed by Brisbane City Council, the 'Local Government Toolbox'. Initiatives to be undertaken include:

 development of a Customer Facing component for Environmental Health information in the Toolbox (multilingual aspects to be included); « implementation of a Customer Service

component to standardise scripts used to deal with information requests and enquiries; and,  standardisation and rationalisation across the region of local laws directly impacting on small

and home-based businesses across the region (these are held within the Toolbox).

14 |Cairns City Council National electronic Development Assessment' project 92 Cairns City Council QLD $7,090,000
Atherton Shire Council QLD
Belyando Shire Council QLD
Boonah Shire Council QLD
Bowen Shire Council QLD
Broadsound Shire Council QLD
Bungil Shire Council QLD
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Cairns City Council cont. Burke Shire Council QLD
Clifton Shire Council QLD
Cook Shire Council QLD
Duaringa Shire Council QLD
Eacham Shire Council QLD
Esk Shire Council QLD
Gayndah Shire Council QLD
Herberton Shire Council QLD
Hervey Bay City Council QLD
Kilkivan Shire Council QLD
Mareeba Shire Council QLD
Miriam Vale Shire Council QLD
Nebo Shire Council QLD
Redland Shire Council QLD
Rosalie Shire Council QLD
Tara Shire Council QLD
Tiaro Shire Council QLD
Townsville City Council QLD
Wambo Shire Council QLD
Adelaide Hills Council SA
City of Adelaide SA
City of Marion SA
City of Mitcham SA
City of Mount Gambier SA
City of Onkaparinga SA
City of Port Lincoln SA
City of Unley SA
City of Victor Harbour SA
Clare and Gilbert Valleys Council SA
Coorong District Council SA
Corporation of the Town of Walkerville SA
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Cairns City Council cont. District Council of Cleve SA
District Council of Grant SA
District Council of the Copper Coast SA
District Council of Tumby Bay SA
District Council of Yorke Peninsula SA
Flinders Ranges Council SA
Naracoorte Luncindale Council SA
Port Pirie Regional Council SA
The Barossa Council SA
Wakefield Regional Council SA
Alpine Shire Council VIC
Banyule City Council VIC
Bass Coast Shire Council VIC
Borough of Queenscliffe VIC
Brimbank City Council VIC
Cardinia Shire Council VIC
City of Ballarat VIC
City of Darebin VIC
City of Greater Dandenong VIC
City of Greater Geelong VIC
City of Port Phillip VIC
City of Whittlesea VIC
Colac Otway Shire Council VIC
Golden Plains Shire Council VIC
Hepburn Shire Council VIC
Horsham Rural City Council VIC
Hume City Council VIC
Indigo Shire Council VIC
Latrobe City Council VIC
Loddon Shire Council VIC
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Cairns City Council cont. Maroondah City Council VIC
Mildura Rural City Council VIC
Moonee Valley City Council VIC
Moorabool Shire Council VIC
Mornington Peninsula Shire Council VIC
Surf Coast Shire VIC
Swan Hill Rural City Council VIC
Whitehorse City Council VIC
Wyndham City Council VIC
Baulkham Hills Shire Council NSW
Eurobodalla Shire Council NSW
Gwydir Shire Council NSW
Hunters Hill Council NSW
North Sydney Council NSW
Richmond Valley Council NSW
Singleton Council NSW
Burnie City Council TAS
City of Armadale WA
City of Cockburn WA
City of Melville WA
City of Nedlands WA
City of Stirling WA
Shire of Manjimup WA
Town of Vincent WA

Project Description: The Cairns City Council plans to standardise the lodgement and assessment process for Development Applications through its project titled 'National electronic

Development Assessment'. The 92 Local Governments listed above are party to the project and represent a broad cross-section of Councils across Australia.
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15 Eidsvold Shire Council This project involves a Public/Local Government Matrix Database 3 Eidsvold Shire Council QLD $500,000
with an interface linked to the Wide Bay Burnett Region of
Councils Portal.
Gayndah Shire Council QLD
Mundubbera Shire Council QLD
Project Description: The first stage of the project will be delivering an online system that will act as an interface between Council and businesses. The second stage of the project is
integration of this system for use by every Council in the Wide Bay Burnett Region. The results include a reduction in red tape, reduced compliance burden and improved customer service.
16 Gold Coast City Council - Submission |SLICE a 'Simplified Licence Information and Compliance 1 Gold Coast City Council QLD $1,200,000
#1 Environment' - making life easier for small business on the Gold
Coast
Project Description: The project includes a range of initiatives that will streamline processes, reduce the cost of regulatory compliance and reduce the compliance burden on small and
home-based businesses. In particular, the Gold Coast City Council intends to adopt a policy where there will be no fees and charges for the application, renewal, amendment and transfer
for a range of health, environment and local law related licences.
17 |Gold Coast City Council - Submission |Seamless Borders - building a competitive economic zone for the 2 1 Gold Coast City Council QLD $570,000
#2 Gold Coast and Tweed Region
Tweed Shire Council NSW
Tweed Economic Development Corporation| NSW
Project Description: The project aims to align and reduce cross-border regulation for small businesses and develop a single information entry point. This project will be of particular
benefit to those businesses that operate on both sides of the Queensland/New South Wales border. The Gold Coast/Tweed region has also formed an alliance with Albury/Wodonga
region which will mean that the benefits from this project will extend to businesses in another cross border region.
18 Maroochy Shire Council To foster the growth potential and sustainability of small and 3 1 Maroochy Shire Council QLD $358,000
home-based business through the harmonisation of regulations,
consistency of language, and efficient delivery of business
regulations by local authorities across the Sunshine Coast region
Caloundra City Council QLD
Noosa Shire Council QLD
Sunshine Coast Business Council QLD
Project Description: The Maroochy Shire Council has partnered with the Caloundra City Council and Noosa Shire Council in a project to ensure that regulations and processes are
consistent across the three council regions. Project outcomes include the simplification of complex processes, timely information, and the ability for businesses to track the progress of
applications lodged with Council.
19 [Townsville City Council Townsville Business Online | 1 | |Townsvi|le City Council QLD $100,000
Project Description: The project builds on an existing online system to incorporate a health services module. This will allow businesses to access information, lodge enquiries and
applications, register interests, update information, and pay fees. All of this can be done at a time and place that suits the small and home-based business operator.
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20 |Gladstone City Council Customer Service Guarantee - Development Applications 1 Gladstone City Council QLD $110,000

Project Description: The ‘Customer Service Guarantee’ for lodgement of Development Applications will remove the uncertainty in respect of timing and compliance costs for small
businesses in obtaining development approvals. It will operate by guaranteeing an approval turn-around time which, if not achieved, will result in approximately a 20% refund of the
applicant's cost in lodging an application.

Total QLD Funding $19,702,069

South Australia

21 |Alexandrina Council Biz Connect 23 3 Alexandrina Council SA $650,000
Berri Barmera Council SA
District Council of the Copper Coast SA
District Council of Coober Pedy SA
District Council of Cleve SA
District Council of Franklin Harbour SA
District Council of Grant SA
Kangaroo Island Council SA
Kingston District Council SA
Mid Murray Council SA
Northern Areas Council SA
City of Port Lincoln SA
Port Pirie Regional Council SA
Renmark Paringa Council SA
District Council of Robe SA
Municipal Council of Roxby Downs SA
Southern Mallee District Council SA
District Council of Tatiara SA
City of Victor Harbour SA
Wakefield Regional Council SA
Town of Walkerville SA
Wattle Range Council SA
City of Whyalla SA
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Alexandrina Council cont. Local Government Association of SA SA
IT Vision SA
Chimo Pty Ltd SA

Project Description: The BizConnect project will deliver improved e-business capabilities to Local Governments in order to benefit small and home-based business, particularly through

reduced compliance burden. The project will involve implementation of an online facility for the lodgement and tracking of planning applications, booking building inspections, requesting

rates searches and applying for business signage.

22 |City of Adelaide Pathway to eBusiness a7 1 City of Adelaide SA $1,900,000

Auburn Municipal Council NSW
Ballarat City Council VIC
Bankstown City Council NSW
Baulkham Hills Shire Council NSW
Blue Mountains City Council NSW
Campbelltown City Council NSW
Canterbury City Council NSW
City of Sydney NSW
Inverell Shire Council NSW
Liverpool City Council NSW
Waverley Council NSW
Willoughby City Council NSW
Wollongong City Council NSW
Caboolture Shire Council QLD
Livingstone Shire Council QLD
Mackay City Council QLD
Rockhampton City Council QLD
City of Onkaparinga SA
City of Playford SA
City of Unley SA
City of Salisbury SA
City of West Torrens SA
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City of Adelaide cont. Clarence City Council TAS
Huon Valley Council TAS
Kingborough Council TAS
City of Greater Geelong VIC
City of Port Phillip VIC
City of Wodonga VIC
City of Darebin VIC
East Gippsland Shire Council VIC
Frankston City Council VIC
Greater Bendigo City Council VIC
Greater Shepparton City Council VIC
City of Knox VIC
Latrobe City Council VIC
Maroondah City Council VIC
Melbourne City Council VIC
Monash City Council VIC
Moonee Valley City Council VIC
Nillumbik Shire Council VIC
Whitehorse City Council VIC
Shire of Yarra Ranges VIC
City of Belmont WA
City of Melville WA
City of Swan WA
Perth City Council WA
Geac SA

Project Description: The Adelaide City Council project involves the development of a software module for Development Application Pre-Lodgement which will be made available, at no
licence cost, to all Councils in Australia for a period of 3 years.
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23 |City of Charles Sturt Electronic permit and licence lodgement and tracking 6 1 City of Charles Sturt SA $390,559
City of Burnside SA
City of Holdfast SA
City of Port Adelaide Enfield SA
Marrickville Council NSW
Mid Western Regional Council NSW
Technology One Pty Ltd QLD
Project Description: The project led by City of Charles Sturt, will implement an online system that will enable businesses to lodge and track permit applications. Small and home-based
businesses dealing with catering, driveway crossovers, building electrical connections, building material placement and other permits will have the process made more efficient, less costly
and more convenient. This is a pilot project and the intention is to supply the system (at no charge) to other councils that use the same software.
24 |District Council of Peterborough LG Business Assist 13 3 District Council of Peterborough SA $375,000
Clare and Gilbert Valleys Council SA
District Council of Elliston SA
Flinders Ranges Council SA
Regional Council of Goyder SA
District Council of Karoonda East Murray SA
District Council of Le Hunte SA
District Council of Kimba SA
District Council of Loxton-Waikerie SA
Naracoorte Lucindale Council SA
District Council of Mount Remarkable SA
District Council of Orroroo-Carrieton SA
District Council of Streaky Bay SA
Local Government Association of SA SA
LG Systems SA
Chimo Pty Ltd SA

Project Description: The project will deliver improved e-business capabilities to Local Councils in order to benefit local business through reduced compliance costs and resource
requirements. The service will provide online access to permits and other transactions not currently offered online to benefit small and home-based businesses.
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25 |City of Onkaparinga Electronic Processing of Property Information and Particulars 1 City of Onkaparinga SA $110,000
Project Description: The City of Onkaparinga proposes to automate the current processes required to obtain Property Information Particulars Certificates. This automation will allow
businesses to lodge and receive an immediate response to a request for a certificate instead of waiting eight working days which is the current practice. The processes and systems
developed in this project can be transferred to other Councils using the same software.
Total SA Funding $3,425,559
Victoria
26 |City of Whittlesea Victorian Consortium Extension Project (Ezybiz Online Business 32 1 City of Whittlesea VIC $6,200,000
Regulation)
Alpine Shire Council VIC
Ballarat City Council VIC
Baw Baw Shire Council VIC
Brimbank City Council VIC
Campaspe Shire Council VIC
Cardinia Shire Council VIC
City of Darebin VIC
East Gippsland Shire Council VIC
Greater Shepparton City Council VIC
Hume City Council VIC
Latrobe City Council VIC
Loddon Shire Council VIC
City of Manningham VIC
City of Maribyrnong VIC
Melbourne City Council VIC
Shire of Melton VIC
Mildura Rural City Council VIC
Monash City Council VIC
Mornington Peninsula Shire Council VIC
Shire of Murrindindi VIC
Nillumbik Shire Council VIC
Northern Grampians Shire Council VIC
Southern Grampians Shire Council VIC
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City of Whittlesea cont. Stonnington City Council VIC
Surf Coast Shire
Swan Hill Rural City Council VIC
Wellington Shire Council VIC
Whitehorse City Council VIC
Wyndham City Council VIC
Yarra City Council VIC
Shire of Yarra Ranges VIC
Municipal Association of Victoria VIC
Project Description: The Victorian Extension Consortium Project (Ezybiz Online Business Regulation) will extend the scope and scale of the RRIF Demonstration project to build it into a
production ‘whole of Victorian Local Government' platform. The project will take the original five regulatory process transactions and extend these to up to 50 regulatory processes which
are of relevance to small businesses in rural, regional and metropolitan locations. These will include, but are not limited to, land management, health and food handling and safety,
permits, planning and building compliance regulations.
27  |Moira Shire Council Implementation of web based software to facilitate the electronic 1 Moira Shire Council VIC $65,000
processing of development applications for planning permits and
the certification of plans of subdivision.
Project Description: This project will introduce new web based software that will automate many current procedures relating to a planning application by removing the necessity to
forward hard copies between all parties. The sophistication of this system which is 'state of the art technology' will have the potential to be transferred to other Local Governments seeking
to take on innovative approaches in this area.
Total VIC Funding $6,265,000
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Western Australia
28 |City of Albany Online Licensing and Permit Service 4 1 City of Albany WA $417,000
Shire of Broome WA
City of Geraldton WA
City of Kalgoorlie - Boulder WA
IT Vision WA
Project Description: The Councils in this project will implement an online system that will allow local businesses to lodge building and health permits online and to also track the
progress of these application online. This system will remove the time consuming steps of lodging and monitoring applications manually.
29 |City of Swan Building Applications Lodgement Integration Project 5 1 City of Swan WA $495,810
City of Cockburn WA
City of Rockingham WA
City of Stirling WA
City of Wanneroo WA
WA Local Government Association WA
Project Description: Establishment of a single building application portal that will create a single point for builders to submit electronic applications online. By streamlining this process
and moving to an electronic environment there will be sustainable, reduced compliance costs for builders and further benefits for the local government community.
30 |Shire of Manjimup Improved Small Business Interface | 1 | |Shire of Manjimup WA $57,075
Project Description: The project will provide local businesses with better information and an online system enabling them to interact with Council at a time and place convenient to them,
and provide more expedient outcomes to application processes. The project will result in a fundamental change to the way in which Council interacts with small business.
31 |City of Stirling Small Business Living in Harmony with our Community 1 2 City of Stirling WA $187,000
Stirling Business Association WA
Stirling Business Enterprise Centre WA
Project Description: The project will deliver a package of improvements including regulation reduction, an online business regulation manual, free development information, tracking of
development applications, online registration and licence applications, and information kiosk. As part of this package the City of Stirling plans to cut red tape by amending the City’s Local
Laws so that businesses will not have to renew their sign licences on an annual basis.
Total WA Funding $1,156,885

TOTAL FUNDING

$40,575,043
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