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Standard controlled lists
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Organisational structure of

esd-toolkit esd-toolkit '

Steering
Committee

of Local Authorities

Knowledge & Engagement North
infrastructure & involvement

Customer Performance
services management
Standards &
Transform- int
ation interoper- Scotland
ability
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Components of esd-toolkit

www.esd.org.uk  esd-toolkit 4

electronic service delivery

For information on the new Nationsl Indicators see:
o our Daka bt change Hub comenunity pages
o esd-tookit's NIl Tree View

end toolkit ks 3 hosted, secwe, ooline resource that enabies all local authorities to record their public fackag sarvices

€s - against & comprehensive st of servioss, processes and Interactions - using esd-toolkit ocal authorities can monitor,
tOOIklt manage and roport on thelr progress towards implemanting olectronic gavarnment ad modomisation targets - making 2
real difference - improving services for the citizen,

ESd Features controlied lists susitable for 7 g metadata associated with local g All tists are budlt on
sl | rl ummwmsuemunnmwwmhmmmmmw

lists are also pubtk Each local g It is supported
mnmmnwmmm
improving together

esd esd-supghiers makes it possible for suppliers from the private sector fo participate in the esd commassity.
wmmwzmwmmm»mmmmmuaamwwd«uwwwmw
suge_lers

for vappiiers  esd-suppliers Integration Practice (formerly the Local Government Integration Practice - LGIP) facllitates collaboration
mmwumumm.ummmmmum
S

The place for discussion of esd-toolkit, standands, Interoperabllity, working groups and mors, Certain forums e
restricted to wsers with a ".gov.uk email address reghtering through the esd-1oolkit, white others are open to a wider
audsence, Including private sector users reghstaring through esd-suppliers or the Integration Practice (formsrly LGI),
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Standards framework esd-toolkit '

Controlled lists

The controlled lists pages give lists used to populate subject and other metadata in human and
machine readable formats. From the page you will also find links to drafts of future versions of
any of the controlled lists which are currently available for consultation.

Lists are:

National and Local Government

Olntegrated Public Sector Yocabulary

OGovernment Category List (deprecated)
Local Government Lists
Ohgenw Type List Ohuclierme List

Oﬂusiness Category List ‘Catgggﬂ List (deprecated)
‘Channel List ‘Clarssiﬁ{:ation Scheme
Oﬂirectogg List ‘Intera[:tion List
‘Haviggtion List Os.awioe List

OTIE List OSmttish Navigation List

a local government initiative | sharing nationally
supported by m to improve services locally

— et theent mier


http://www.esd.org.uk/standards

Controlled lists and
mappings

LGDL

Local Government
Directory List

The directory
structure of a
typical council

LGIL LGSL
Local Government

Local Government
Interaction List Service List
(aka The PID List)
Interaction types

Local authority
services

LGCS

Local Government
Classification
Scheme

Used to construct a
file plan for records
management

a local government initiative

esd-toolkit

IPSV

Integrated Public
Sector Vocabulary

Terms describing

public sector
resources

LGAL
Local Government
Audience List
The types of
people at whom
local government
resources are
aimed.

LGNL

Local Government
Navigation List

(English) Local
authority Web site
navigation structure

shdtihg nationally
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http://www.esd.org.uk/standards/lists/listflashdiagram.html

Local Government Business Model i '
esd-toolkit

Customer

Organisation :
circumstance

Local authority Care at home Independent living Adult health and wellbeing
PCT Stopping smoking Rate of smoking

Transport authority i Environmental sustainability
Police service Recycling % of waste land-filled

Fire & rescue Street care Cleanliness of streets
Bus services Modes of school transport
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What we know about a service

esd-toolkit '
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Standard services and

channels list esd-toolkit '

E|--. Local Government Channels-Terms list
. Face to face
. Mon-electronic
EI. Other electronic media
,.k- EEI--' Automated bank payments

supported by
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' Interactive Digital Television
' Kiosks

{8 Texting

' Video conferencing

[—:I. Telephone

' Call centres

' Fax

' Voice

|'__'|... Web site
' Information page
' Online form

sharing nationally
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http://www.esd.org.uk/standards/lgsl
http://www.esd.org.uk/standards/lgchl

Structured Information sharin

gesd-toolkit
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esd-toolkit tree views esd-toolkit '
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Ward level maps esd-toolkit'

a local government initiative | sharing nationally
supported by l&mc\ to improve services locally

— et SPeeas @ ier



Characteristics of each profile type '
esd-toolkit

Symbaols of Success contains people whose lives are “successful® by whatever

vardsticks society commaonly uses to measure success, These are people who

have rewarding careers rather than jobs, who live in sought after locations, High

who drive the more modern and expensive cars and who indulge in the most technologists
exotic leisure pursuits. Most, though not all, appear to enjoy stable

household arrangements.,

symbols of success contaipx 21T -RUFal Seclusion contains people

vardsticks society commaon

have rewarding careers rall 1 W 111 11 environmentally attractive  [viroomentaly atractive vilages and

wha drive the mare mads | towens where highly paid long distance

exotic lefsure pursuits. Mc"u'"i I.I.ages arld Sma“. tOWﬂS Wh (=] i~ h ] gh I."_-,-" uters mlix with a mare locally orfented

household arrangements. population,

High Technologists are found in areas of
madern, high specification family housing,
mastly in outer metropolitan areas, which
attract well paid executives working in large
corporations.

-Rural Seclusion contains people living

paid long distance commuters mix
name | Tescription with a more locally oriented older e

Group

Happy Families contains pey '
These are mostly younger eDODUlEIU on.
permanent relationship, an|
houses, often in areas of the country with rapidly growing populations. The maoving in
focus of expenditure is on equipment for the home and garden, and the

immediate family unit is the principal focus of leisure activities,

Happy Families contains people whose focus is on career, home and family.

These are mostly younger age groups who are married, or at least in a

permanent relationship, and are now raising children in post war famiky Fledgling
houses, often in areas of the country with rapidly growing populations. The nurseries

oving In contains people living in houses
momrsince 2001, the date of the last census,
tost of these identify new residential areas.

Fledgling Murseries contains very young
couples, mostly working in intermediate level
jobs in areas of new employment who have

a local government initiative | sharing nationally
supported by m to improve services locally
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Customer Profiling / Transactions / Costs
. esd-toolkit

Transaction
Costs
Post Coded Customer
Service Profile

Standards:
A .GSL - Services
A GIL - Interactions
A .GChL - Channels
) Standards
Community of
Support
Benchmarking
Best Practice

Core Data

Local
Benefits

Business case Service Quality
For Analysis
Transformation

d L L]

Cost to Equalities Shared

Serve Impact S(_arwces -

Assessments Evidence to
Support

Marketing Resourcing

Community
Development
Place-Shaping

v

Channel Optimisation




Profile type attributes

K L M M (8] P Q R

High
High
High
Above ave
High
High
High
High
High
High
High
High
High
High
High
High

SRR R R AN

supported by

Over-repr IMD rank HES - Tota HES - Diab HES - Eme HES - Alco HES - Men HES - Teer Environmi Visit Ban

13 Average Average Below aveHigh
51 Below ave Low Below ave Low
40 Below ave Low Low
43 Average Above aveHigh

High
Low

Below ave Above ave Average
Low
Low Below ave Low

Average Above ave Low

51 Below ave Low Below ave Low Low Low Above ave Average
51 Below ave Low Below ave Low Low Low Above ave Average
51 Below ave Low Below ave Low Low Low

40 Below ave Low Low Low Below ave Low
40 Below ave Low Low Low Below ave Low
40 Below ave Low Low Low Below ave Low

13 Average Awverage Below aveHigh

Low

High
Low Below ave Low
Below ave Average Low
Average Above ave Average AVETage Average
Below ave Low Above ave Average

Average Above aveAverage Average Average

40 Below ave Low
22 Below ave Low Low
17 Average Above ave Low
51 Below ave Low
17 Average Above aveLow

Low Low

a local government initiative
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Potential for channel shift asd-toolkit

Profile group split

9% _E Profile group Percent
C - Suburban comfaort

D - Ties of community

& - Symbaols of success

E - Urban intelligence

H - Blue collar enterprise
J - Grey perspectives

F - Welfare borderline

B

I

G

- Happy families

- Twilight subsistence
- Municipal dependency

aapa ans s
aapan | e
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Calculating customer

propensities to use a service eSd'tOOlkit'

B A =ymboals of Success
B B Happy Families

B < Suburtban Comfort
O © Ties of Community
[l E Urban Intelligence
B F 'Wielfare Borderline
H
0O
[
=
H

Z Municipal Dependency
H Blue Collar Erterprize
| Twflicht S ubsistence

J Grey Perzpectives

K Rurd |soldion

a local government initiative
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Service demand

c&rens by profis groop

Semce vantactions Dy ‘wa.o

esd-toolkit '

a local government initiative
supported by

1IBDEA
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Service map

This_nupshwswherehyourlomlamlorﬂymegrwps, from most likely (group one) to least likely (group eight), to use this

Filters

o & 7 Most likely

© & @ Very likely

© & [ Likely

o & (¥ Stightly

likely

© & @ Qite

unlikely

@ & [ Significantly

unlikely

® & [ Very

unlikely

@ & ) Least likely

¥ Ppropensity values

Group profile types
Most likely:

In military quarters
Uni

sharing nationally
to improve services locally




Is the model transferable? esd-tOOlkit'
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Mosaic Global i Profiles for

Smart Cities esd-toolkit'

Mosaic Lifestyle Groups

A Sophisticated zingles 795,172
B Bourgeois prosperity 825,113
C Carger and famity 574,762
D Comfortable retirement 550,738
- E Routine zervice workers . 908,201
F Hard working blue collar . 884 574
G WMetropolitan strugglers 569,020
H Low income elders 665,013
| Peat-industrial 2urvivors . 377,800
J Rural inheritance 633,183

Total

a local government initiative | sharing nationally
supported by m to improve services locally




