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Heat impacts
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Extreme heat 

impacts are here
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A growing city
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183,756 residents 16,700 businesses

11 neighbourhoods

37 km2 | 3700 ha
910,800 live, work, 

study or socialise
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Heat vulnerability across City of Melbourne 
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Heat Vulnerability Index 2018 Thermal Comfort Map 2020
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City Champion for Heat Action



Melbourne’s response to extreme heat



Help people to prepare 
for heatwaves

Heat Safe City principles

Adapt operations and how 
we work at council 

Cool the city and boost 
thermal comfort



Heat Safe City principles 

• Every member of the community understands their heat risk 
and knows what action to take to reduce their risk

• Every member of the community can access a cool public 
place within walking distance of their home

• Every resident has a cool place in their home

Help people to prepare 
for heatwaves



Help people to prepare for heatwaves

Partnering to activate 

Micro Labs 



Heat Safe City principle

• The city is cooled by increasing the quantity and quality of 
green infrastructure wherever possible

• The city is prepared for drought by increasing alternative 
water supply

• The city is planned and built to increase thermal comfort

Cool the city and boost 
thermal comfort



Cool the city and boost thermal comfort



Heat Safe City Principles

• Our staff understand how heat affects their safety and the 
delivery of council services, and take action to prepare for and 
reduce risk

• We prioritise the most vulnerable members of the community in 
decisions about heat risk

• We are innovative in how we design and deliver policy, 
services and places to reduce heat risk

• We partner with other organisations to maximise our impact 
and advocate for changeAdapt operations and how 

we work at council 



Adapting our operations - HeatSens

HeatSens provides localised 

heat data to tailor heat 

response strategies in different 

neighbourhoods



Future priorities
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Section 1
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Cool Routes
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Cool corridors

Hot spots map Future Streets: Streets for movement and cooling



Events and extreme weather planning
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Thank you!

Tiffany Crawford

Co-Chief Heat Officer & Director 

Climate Change and City Resilience

Tiffany.crawford@melbourne.vic.gov.au
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