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Victorian maternal and child health services
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Birth Notifications Total # Children (0-6 yrs) Total KAS consultations
77,882 463,724 617,062
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KEY EVENTS TIMELINE MCH SERVICE DELIVERY DURING COVID-19 PANDEMIC
Lockdown 1 2020—2022

Mar 30 - May 12 2020

g Circuit Breaker
Lockdown 2 = State of Emergency declared = Regional/Rural resume »  COWID 19 - Code Risd *  Cpde Brown far health services
= Tel=health introduced standard k=ngth conswits all = Al infants 0-8 weeks and Leave cancelled, redeployment
July 8 - Dct 27 2020 : _ edeplcy
*  Online consultations age groupes pricrity groups — short F2F af staff to meet critical need
= Furst Tome Parent Groups «  fdetrg A infants -8 weks consultations *  Priceitised s=rvice in Metro
anline and pricrity groups — short = F2F - COVID screendn FACH AN infants 0-8 wesks snd
Lockdown 3 X i S ErE . : ity
*  PPE shortages reduces FIF FIF cansultations gradual *  %rhools closed aricaity groups
12 Feb =17 Feb 2021 comsultations mowe= bo resumptian far 2 »  Ep= protection sdded ta PRE = Zome MOH nurses redeplogesd
mid Cctober with easing *  Respiratory Pratectian ta soome fdatbernity services
restrictions Program caommenced far MCH * LEAto LGA MCH service
Lockdown 4 nugpart

27 May = 10 June 202] B

May 2021 August 2021
Lackdown 5
15 July =27 July 2021 - o

A0 infants 0-8 ek » Staged state-wide restrictians = COWVID 19 Peak — Code Black = bAost BMCH services
Ll:ll:l:.d 0N El ariority groups — shigs «  COWID soreening — COVID sade = Al infarts -8 wesks snd return to full-service
_ consultations plans priority groups — short F23F delivery
g J:".L-IE 21 Oct 2021 * Al infants 08 weeks and consultations * PPE & soreening
priarity grawps —shart F2F = HRestrcted FIF POG & child requirements remain
cansutatians = COVID Respaonse teaims
MCH COVID 19 Su rge *  Teleheatth for all others *  Staff shortages
HEE Fll:ll“lE.E falleeaesd by shaart F2F o curdEws in place

«  (Zrawps online

28 Jan - 11 Mar 2022
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Impact - restricted service delivery
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Introduction of Health Direct

healthdirect

Video Call

healthdirect is a purpose-built suite of services, tools and
resources which enable telehealth video consultations between
clinicians to patients, and clinicians to clinicians. It is available to
Victorian publicly funded health services at no cost, through the
support of the State Government of Victoria.
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Rapid Review - What did we hear?

* More confident with phone * Preferred videolink over
consultations than videolink telephone

* Concerned about being able to * Preferred face to face over
safely assess for family violence & videolink or telephone

developmental outcomes for
preschoolers  Wanted to have the option
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There is currently there is no
understanding of the impact or

Wh at d oes efficacy of this model of care.
th e Nor is there a comprehensive
evidence base for this practice.
research
Say Families tend to be more excepting

than health professionals initially
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On reflection - what —
have we learnt? workforce stress ~ Mod¢! o care
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