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Climate change

+ Climate change concern remains high in
comparison to other issues

» Support for climate action underpins social
licence for the renewable energy transition
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Almost one-quarter of Victorians rank climate E/ggcst;a,;gamuw
change in the top three priority issues

/; oood 10 say no Other
Sue matters jf

there j
2 o 8 o tZO Planet to live on” bLl/sz‘
o o e cost-of~living Crisis

1S n : .
Victorians Victorians ta kOW SO diire, jt hag
. - . . en Some Ofmy
ranked climate change in ranked climate change as Climate ajarm, away
the top three issues of the top priority issue (16-24 yrs) ™
importance 11% in 2023

26% in 2023

g % e A I 7

cost-of Housing Roads & The job .
living cost 3 Healthcare transport market/ 7 Education
employment

Numbers 4 and 5 rank very closely: 23% and 24%
A1a. Which of the following do you think are the top 3 mostimportant issues facing Victorians?
Base: All respondents 2023 n=2,510, 2024 n=2,552



67% of Victorians are concerned
about climate change

Concern about
climate change

(fairly or very concerned)

Total

16-34
years

35-54
years

55+ years

m 2024 2023

72%

81%

73%

62%

Metro Regional
70% 57%

Ad4. How concerned, if at all, are you about climate change?

Base: All respondents 2023 n=2,510, 2024 n=2,552

A5. Which of the following best describes your attitude to climate change over the past year?
Base: All respondents 2024 n=2,552

Say that their concern has
increased over the last year

Consistent across age

35,

Victorians

Similar to 2023

5, e

Reasons for
increasing concern:

Catastrophic
climate events

More evidence
about the impacts

Changing
weather patterns
More media
coverage

Lack of

5 & 8l

government action

Australia is making no
effort to reach net

2ero carbon emissions - it’s
talked about g fot but |
haven't seen any changes

AB Whatis the main reason for the change in your attitude to climate change?
Base: all who registered a change in attitude
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83% Victorians have experienced at least one
extreme weather event in the past 5 years

Almost half (47%) have experienced

three or more extreme events
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How are Victorians impacted by
extreme climate-driven events?

Mental health impacts are associated with all events, while property damage and loss of income associated with most.

Storms & Bushfires Coastal
Heatwaves  strong OI:'?;V eers & bushfire  Flooding inulr?gz’:i on Drought storm
winds 9 smoke surge

61% 53% 31% 31% 29% 21% 17% 12%

Property ;ﬂamage Property damage Property damage Property damage
48% 34% 33% 31%e
lliness/physical
harm — short Proper%oc/lamage
term, 22% °
Stress / mental Stress / mental
health — long Property damage Property damage health — long
term over 6 13% 14% term over 6
months 6% months 13%

A15. Whatimpact did each of these events have on you or your family? Note: New question added in 2024
Base: Respondents who experienced a climate event in the past five years n=388-1,663

liness /physical
harm — short
term, 21%

Nn-H4H0>» T —
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Sustainable living and the
circular economy

circular businesses and products
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» Positive attitude to living sustainably is consistently
held across demographic groups and regions
» There is a readiness among Victorians to support
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Victorians continue to value living sustainably [ B
and would like more advice and support

64% Glbn/Hume

68%

believe that living
sustainably is
important and

(70% in 2023)
59% Glbn/Hume

51%

are thinking more
about how best to
do this

(56% on 2023)

H1. Overall how important is it to you to try to live sustainably and in a way that minimises your environmental impact?
Base: all respondents 2,552

Victorians would like more support/advice on

Il Circular related actions

[  Energy related actions

Help with re-purposing / repairing things

Growing my own food and composting

Improving my knowledge on correct recycling

Starting or joining a community garden

Saving energy in the house / being more
efficient

How to reduce greenhouse gas emissions

Joining a community renewable energy project

How to plan to switch to an all electric home

I 0%
I ¢
I 5o
I 0%
I 70%
I 55
I 37
I 7%



Victorians have a consistently positive attitude
that living sustainably is important

67% Barwon

68%

believe that living
ustainably is
important and

(70% in 2023)

48% Barwon

51%

are thinking more
about how best to
do this

(56% on 2023)

growing own food and repairing

80%
7% 76%

65% 70/69/o 69/0 o °66% 5% 68%

Barwon Central Gippsland ~ Goulburn  Great South  Loddon Mallee Ovens
Highlands Coast Campaspe Murray

Would like support/advice being more energy efficient
W Would like support/advice on gowing my own food /composting

 Would like help with re-purposing or repairing things

62% 60% 62% 58% ., 57%
“ “ | “ | 1

5, e

Many Victorians want support advice on energy efficiency,

Wimmera
Southern
Mallee



Areas where people want more support, by
region

B Energy efficiency Growingown food  m House preparation for extreme weather B Re-purposing or repairing
77% 80%
73% o 0 76% 73%
% 69% 69% 70% 69% %
64% 5% 67% 5% 66% 66% 65% " 4%
62% 61% 62% 5a0, 60% 62% 58% 60%
| i | 56% 54% i )
I I | I
Barwon Central Gippsland Goulburn/ Great South Loddon Mallee Ovens Murray Wimmera

Highlands Hume Coast Campaspe Southern Mallee



Want more support for going all electric,
reducing emissions

B Reduce GHG emissions

56%
52%
48%

40%

30 35%
0

Barwon Central Gippsland
Highlands

48%

36%

Goulburn/
Hume

m How to plan for an all electric home

53% 53%

45%

43% v
38% .
33% 33% 4%
Great South Loddon Mallee Ovens Murray
Coast Campaspe

50%

36%

Wimmera
Southern
Mallee



School kids are positively influencing sustainable S wase
behaviours in the home

Behaviours in the home influenced by child's
learnings from school

70%

households with school-
aged children say their
child’s learning from
school has influenced
the take-up of
sustainable behaviours
in the home

Doing more to reduce food waste [ 37%
Improving recycling habits in the... [ 37%
Growing a garden / growing food [ 34y
More mindful of energy use [ 34%
Reducing use of soft plastics [ 3%
Choosing items that contain... [ 249
Walking or cycling rather than... I 219

Taking part in citizen science... [0 5%



Most Victorians use government-initiated
recycling programs

Battery /e-waste disposal and
use of Container Deposit scheme

M | do this often

Regional Victoriactoria

1% 34%
never use never use Metro Melbourneourne
-
. Barwon
19%
. 13% ;
occasionally ° Central Highlands
76% Gippsland
16% PP
23% o among
. 66% ~ those
sometimes — 69% — confident in Goulburn
recycling
Great South Coast
Loddon Campaspe
- - — Mallee

Return batteries / e-waste to
collection point

<+ Higher among 55+years

83. Typically, how often do you use each of the following services?

Return batteries and/or e-waste to a designated collection point;

Return containers for a 10c refund through the Container Deposit Scheme
Base: all respondents 2,552

Return containers through the
Container Deposit Scheme

¢ Higher in regional areas

Ovens Murray

CDS usage by region

28%

29%

27%

26%

27%

33%

36%

29%

| do this sometimes /occasionally

5, e

25%

30%

More Victorians think about the environmental
impacts when throwing away old items (55%)
rather than when buying them (30%).

B | never do this



34% of Victorians are familiar with the term [5_ sty

circular economy (8% increase)

‘ 66%

Don’t understand
the term

5% No change

Have a good
understanding

H2. How well do you understand the term circular economy and what it means?
Base: 2023 Respondents allocated to Module H n=635, 2024 All respondents, 2024 n=2,552
Note: H2 was asked to all respondents in 2024

()
2023 2024 3 4 A)

Some level of

46% X
> understanding
up from 26% in
38% 2023
279 28% %
21%
5%
Never Don’t Know A good
heard of understand a little understanding
term term

Awareness higher among males, those in metro locations, those with a degree
No differences across age groups

41% males aware v 27% females

37% aware in metro v 24% in the regions

46% among those with a degree were aware v 27% other



Familiar with the term “circular economy” and have some
level of understanding what it means, by region (2023 and

2024)

35%
30%
4%
9%

Barwon Central

Highlands

W 2024 © 2023

25%

20% | 19%
16%

Goulburn/
Hume

Gippsland

26% 26%
24%

Great South Loddon
Coast Campaspe

25%

22%

Mallee

27%
21%
0,
7% I6%1

Ovens Murray Wimmera

Southern Mallee



Some ‘circular’ behaviours are well known, 5, e
others need more support and education

Repairing, servicing, leasing or
Buying/selling second-hand hiring — a new norm is possible

is well embedded Lt L L tL Lo
o
o ¢ . ° . ° . ° . ¢ . ° . ° . ¢ 29/) (slightly higher than last year, 24%)

67A’ buy and/or sell AL Used repair services
Second-hand e © © © o o o o No sig diff across demos

Shop fronts used equally for clothes and °

other items °

1 S(y (47% awareness of these companies,
Online used more for other items (48%) o (1) higher among younger people )
e GG () Used a company that offers

Highest in Goulburn/Hume, 81% take-back /stewardship program

Approx

8% (similar to last year,10%)

Used borrowing, leasing, or hiring

services (e.g. tool libraries; car chare; toy library
other baby /children items etc.)

26% buy repaired/ refurbished ¢

electronic devices, rather than

buying new ones
34% among 16-34 yrs; 31% renters v 22% homeowners

B2A In the past 12 months have you...? Note: Question was modified between 2023 and 2024
Base: All respondents 2023 n=2,344 (note: Ques fied post-launch total base is slightly reduced in 2023), 2024 n=2,552




Deals in second-hand items (clothes or other items)

M Buy/sells
95%
89% 92% 90% ’
(o)
75% 76% 81% 1
70%
Barwon Central Gippsland Goulburn/
Highlands Hume

W Buys/sells/donates

94% 92% 94%
87%
78% 80%
69% 69% |
Great South Loddon Mallee Ovens Murray
Coast Campaspe

82%

61% |

Wimmera
Southern
Mallee



Other behaviours that align with circularity

Great Wimmera
Central Goulburn/  South Loddon Ovens  Southern
Barwon Highlands Gippsland  Hume Coast Campaspe Mallee Murray  Mallee

Used a repair centre, local repair café or 329, 349% 30% 43% 1 34% 26% 31% 299 279%
professional repair service

e D
Borrow toys from a toy library 12% 9% 6% 16% 30% 9% 10% 8% 15%

| use a car share scheme instead of 5 o 5 o 5 5 o S 0
oveiing & st €A 7% 6% 5% 7% 1% 3% 5% 7% 0%
Borrow tools from a tool library 7% 7% 4% 6% 4% 6% 8% 3% 6%




Victorians are ready to purchase circular products - sy
and support circular models of consumption

Victorians are positive towards consumption choices

that align with circular economy principles
Despite the current cost of living
pressures ...

would prefer to buy products that can -

o I Id pref b d h Sav th I f
80 /o be serviced/repaired & stay in good 470/ ay they are willing tc.) [2Eh/ MUl Lrols
Victorians working order for longer O products that are easily repurposed

(75% among 16-34 yrs) or recyclable at end of life

Victorians
Across the pop’n but 55% among those with a degree
o | would like to buy from organisations Ideally, as business and industry shift to more circular production, these
6 9 /o that take back their old products and types of products will become ‘standard’ product rather than a
reuse or recycle the materials premium product that attracts a higher price.

Victorians

(63% among 16-34 yrs)

h the statements below. Note: New question added in 2024



Most Victorians are motivated by the potential benefits
of a circular economy

B Not at all motivating (0-2) = (3-4) © 5 m(6-7) B Very motivating (8-10)

Reduce waste going to landfill %3% 10% 62% 85%

Keep products and materials in use as long as possible %4% 11% 56% 83%

Mean we use less natural resources 4% 12% 56% 81%

N 12 51% 80%

Help regenerate nature

Reduce greenhouse gas emissions and address climate change 5% 12% 50% 78%

Improve biodiversity EAs% 14% 49% 77%

Grow our economy while using less resources 5%  14% 48% 78%

CE3. How motivating for you personally, if at all, do you find each of the following statements.... - Being more circular will
Base: All respondents Jul24 n=2,024
Source: RV Tracker July 2024 Report



People are positive about a circular economy but see
the government and business as key movers

Only around half know what they can do to achieve a circular economy

M Strongly Disagree Disagree Neither Agree nor Disagree

2%

11% 40%

Business/industry need to do something about this

Governments need to do something about this 12% 37%
Moving to a circular economy would be a good thing 4%| 12% 43%
2%
| can take steps to achieve a circular economy 5%I 18%
Moving to a circular economy is likely to happen 6% I 6% 27%
| know what | should do to achieve a circular economy 5% 11% 28%

Countries and states are already moving towards being more circular 9% I 6% 31%

Agree

53%

m Strongly Agree

43%

41%

40%

NET: AGREE
THOSE
TOTAL  FAMILIAR
WITH CE
82% 89%aA
81% 87%aA
81% 92%A
74%  85%A
60% 67%A
54% T4%A
53% 64%A



Thermal quality of the home, by region

m Good standard thermal shell

Wimmera Southern Mallee
Ovens Murray

Mallee

Loddon Campaspe

Great South Coast
Goulburn /Hume
Gippsland

Central Highlands

Barwon

Moderate thermal shell

59%

46%

57%

54%

52%

56%

61%

53%

49%

W Extremely poor/ very poor/poor thermal shell



Energy efficiency of the home, by region

Wimmera Southern
Mallee

B Optimum EE Good EE
25%
17%

Ovens Murray

Mallee

Loddon Campaspe

Great South Coast

Goulburn/Hume

Gippsland

Central Highlands

Barwon

20% 18%

9% 23%

9% 20%

14% 21%

Moderate EE

27%

Low EE Very low EE

48%
41%
30%
37%
35%

40%

40%

41%

3% 14%

5% 22%
3% 29%

2% 23%

1% 19%
3% 26%
39% 3% 11% |

2% 28%

3% 22%



Awareness of gov. energy programs, across the

regions

q q Barwon
Victorian Energy Upgrades (n=244)
Aware of program 56%
Have used it 14%
Solar hot water rebates
Aware of program 65%
Have used it 14%
Solar homes program
Aware of program 87%
Have used it 24%

Central
Highlands
(n=224)

59%

5%

72%

11%

87%

20%

Gippsland
(n=271)

50%

13%

68%

12%

85%

27%

Goulburn/ Great South
Coast
(n=114)

Hume
(n=201)

45%

13%

59%

17%

85%

18%

53%

16%

69%

13%

84%

21%

Loddon

Campaspe

(n=244)

49%

14%

63%

14%

82%

22%

Mallee
(n=92)

56%

18%

72%

16%

85%

26%

Ovens
Murray
(n=150)

43%

9%

59%

20%

86%

24%

Sustainability
Victoria

Wimmera
Southern
Mallee
(n=68)

51%

17%

71%

22%

96%

35%



Willingness to switch away from gas, by region [ s

No statistically significant differences across the regions

B Yes+maybe willing to switch from gas heating to an energy efficient reverse cycle heating/cooling system
Yes+maybe willing to swtich from gas hot water supply to solar to electric

B Not willing to disconnect from gas mains and go all electric

89%

79%
789 0,
73% 4% 73%  71% 72% 739% 4% 749 8% 74%  73% 7%
68% g5 66% 67%
52% 51%
48% ’ 48% 45%
41% A1% 40%

I I ]
Barwon Central Gippsland Goulburn Great South Loddon Mallee Ovens Murray Wimmera

Highlands Coast Campaspe Southern Mallee



Attitudes to switching away from gas, by region [ sz

How important or unimportant do you feel it is that households shift away from
fossil fuels like gas and towards renewable electricity?

M Important ™ Not important ™ Don't know / No opinion

Barwon Central Gippsland Goulburn Great South Loddon Mallee Ovens Murray Wimmera
Highlands Coast Campaspe Southern Mallee

“No gas” was similar across age group between 12-14%.



Perceived barriers to switching from gas to

renewable electricity

Key reasons given by respondents who
did not want to switch away from gas

* Gas is cheaper

* Gas is more reliable

» Too expensive to upgrade
* Prefer cooking with gas

* Feel secure having both

* No choice — I'm renting

* More efficient — Heats up the home faster

Having both gas and
electricity connected to my
home gives me peace of mind
that | will have an energy
source for my needs.

Because gas is reliable and
in the event of a power
outage, | can still use gas
to heat the home and
cook.

Sustainability
Victoria

(We’re in) an old home, so it
would be even more
expensive to change over
everything.

Cooking with gas is instant on
and off or reduced heat at a
touch and safe as you can see the
flame.



Many Victorians are unsure of the benefits of 5, s

electricity compared to gas

Half believe electricity is better for the
environment and provides a healthier home, but
fewer are convinced of the reliability and cost-
effectiveness of electricity compared to gas

5 3(y believe electricity is better for the
© environment in the long run

67% for 16-34 yrs

50(y believe electricity provides a
o healthier home

62% for 16-34 yrs
36(y believe gas is more reliable,
o compared to 31% for electricity

)
46A) are not sure which is cheaper

J10. Thinking more about gas and electricity. In your view which is
Better for the environment in the long term?
P

Beliefs about electricity compared to fossil gas

W Electricity m Gas ® Unsure
Which fuel is...

Better for the environment in the

53 10 37
long term?
Provides a healthier home? [N VNN
Provides a more comfortable
35 28 37
home?
Means cheaper energy bills? [ IEEXIEENF NN
More reliable? | IEXEEEENNET -



Awareness is relatively low that switching from < s
gas to electricity will help tackle climate change "

48(y Are awalre that if hlouseholds Sl‘lNitCh from Important for households to move away from
gas to electric appliances it wi c -
0 ultimately help tackle climate change fossil fuels like gas, by age

Higher among those under 34 yrs, 57%

68%  65%  65%
60% ’ C 6% 5gy

o Are not aware that switching from gas to 48%
0 electric appliances would help address 42%

climate change

o Do not believe there is a need for
3 Z /o householdsto go all-electric
Higher among aged 55+ years, 43%
Vi 16-24 25-34 35-44 45-54 55-64yrs 65-74 75+
yrs yrs yrs yrs yrs
Going all electric — younger people are more
supportive of the transition from gas, but they are more

likely to be renters and face more barriers

m fossil fuels like gas and towards renewable electricity?
ppliances from gas to electric, it will ultimately help tackle climate change by reducing greenhouse gas emissions?
n 2024

or unimportant do you feel itis that housel
are that if households change their heating,
Base: Respondents allocated to Module J, 2024 n=1,275. Note: New qu




Householders actually replaced more gas heating S
than gas hot water over the past 2 years 5, v

People are sticking more to their gas hot water systems than to their gas heating,

indicating a barrier for hot water
+ 25% who replaced gas hot water went to electric (replacement may be urgent, and like-for-like easier and quicker)
+  52% who changed heating went to electric

Replacement behaviour - GAS HOT WATER Replacement behaviour - GAS HEATING
(n=106) (n=69)

kept gas
67% kept gas =

Of those 64 people who replaced an
Over the last 2 years: s peop! P Of the 29 people who replaced
electric hot water system: electric heating:
. : . V) i "
® 14% of Victorians replaced their hot water system; Bt e clleets J11. Have you replaced or upgraded your heating and/or hot water system in the past 2 years? * 70% kept electric
9% went to gas J12A. Was the old heating/hot water appliance...? Gas, Electric, Something else, Not sure . 23% went to gas

8% replaced their heating
7% replaced both

J128. And is the new heating/hot water appliance powered by...? Gas, Electric, Something else, Not
sure

7% went to something else 7% went to something else
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Renewable energy

» Most Victorians support renewable
energy infrastructure in their local area

» The proportion of households with solar
panels is higher in the regions
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35% of Victorian households use renewable 5 sy
energy

29% have solar panels and an extra
6% buy RE from their energy retailer

Solar panel and battery take-up, by region

M Solar panels W Has battery 51%

39% 39% 39%
36%

(o) (o)
34% 339 oy 3%
27%
14% 1
10%
0 0,
7% % oo 7% 59, I 7% 7% %

Melb. Barwon  Central Gippsland Goulburn  Great Loddon  Mallee Ovens Wimmera

Metro Highlands South  Campaspe Murray ~ Southern
Coast Mallee

*calculation of figures based on % of survey respondents reporting renewable energy usage



Victoria

Most Victorians support renewable energy 5, e

infrastructure in their local area

Support renewable energy infrastructure in local area, by regions v Melbourne
Beliefs about renewable energy:

B victoria [ Metro Melb. [l Regional 66%

Tackling climate change in

65% 66% 63% 66%07% 68% 69%67% Victoria creates new job and

59% 599% 59% 60%61 /0 61% 629%064% investment opportunities in
° ° ° 56% clean energy
64% 67% 2023
Climate change is an issue that
requires urgent action now
61%
The move to renewable energy
helps Vic. lower greenhouse
emissions and stop climate change
1 0,
Solar farm Wind turbines New tranmission ~ Wind turbines (off-  Neigbourhood Large batteries getting worse (53% for 55 yrs+)
lines shore) batteries & roof top
solar

D10. For each of the following, please indicate if you already have this in your home, or if you plan to have this within the next two years:
Solar (o PV) panels to generate electrici

Renewable energy, such as GreenPower, purchased from your electricity retailer

Base: n=2552

D10a. And do you have a home solar battery system connected to your solar panels? Base: (those with solar panels)



Support for renewable energy across the regions

Support is mostly consistent but some regions show statistically

significant differences

Sustainability
Victoria

All percentages are the level of support. Figures in red indicate a reduction in support compared to the previous year, arrows indicate statistically significant difference.

Supports neighbourhood batteries and rooftop solar

Supports wind turbines in the ocean/ off-shore wind
turbines

Supports solar farms

Supports a large battery/batteries for energy storage
Support new energy transmission lines

Supports wind turbines in my local area

Believes climate action brings jobs and reduces emissions

Tackling climate change creates new jobs and investment in
clean
The move to renewable energy will help lower greenhouse
emissions and stop climate change getting worse

A10. To what extent do you disagree with the statements below

spondents 2024

Barwon

68%

69%

66%

62%

60%

62%

69%

61%

Central
Highlands

70%

68%

68%

60%

56%

64%

70%

62%

Gippsland

61%
60%
54% |,
54%
51%

56%

59%

49%

Goulburn

67%

63%

67%

57%

62%

60%

67%

60%

Great South

Coast

69%

46%

58%

57%

56%

55%

67%

53%

Loddon
Campaspe

66%

58%

66%

61%

53%

58%

66%

60%

Mallee

75%

54%

70%

56%

62%

63%

65%

54%

Ovens
Murray

67%
58%
56%
47%
52%

55%

55%

53%

Wimmera
Southern
Mallee

71%

58%

64%

54%

53%

56%

61%

43%



Thank you

lab@sustainability.vic.gov.au

tar
Government

Sustainabilit
o @SustainVic o @SustainVic @ Sustainability Victoria Victoria 4 @i?,m“
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