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TERMS OF REFERENCE

	ABBREVIATION
	MEANING

	CISS
	Child Information Sharing Scheme

	FVISS
	Family Violence Information Sharing Scheme

	ISE
	Information Sharing Entity

	ISS, or IS
	Information Sharing Schemes, Information Sharing

	MCH services
	Maternal and Child Health services

	MARAM Framework
	Multi-Agency Risk Assessment and Risk Management Framework

	RAE
	Risk Assessment Entity(FVISS only)



FOR FURTHER SUPPORT, PLEASE VISIT:
Guides, Templates and Tools for Information Sharing and MARAM


MAKING A REQUEST CORRESPONDENCE TEMPLATE

[Date:]
[*Flag if 'Urgent']
Subject: Request for information under the child and family violence information sharing schemes
Request to: [Name] of [ISEOrganisation]

· ISE is also an RAE 
My name is [Name] and I am a [Role] at [Organisation]. I am authorised, within Maternal and Child Health (MCH) as a prescribed ISE, to make requests under the child and family violence information sharing schemes.

I require information in relation to [Name/s], [DOB] [Address]to...  
(include which is relevant);
- under the CISS - promote the wellbeing or safety of a [child/ group of children]
-under the FVISSassess or manage the risk of family violencefor aprotectionpurpose 

In relation to the above, I am seeking the following information [specific detail here].
To assist you in providing the relevant information, below is some context.
[Brief explanation of the circumstances prompting the request
· outline under what context you are working with the family, 
· the risk (wellbeing or safety to a child; or reason for seeking information to assess or manage a risk of family violence for protection purpose;
· if the request is being provided to an ISE that is not also an RAE this must demonstrate reasonable belief there is a family violence risk), 
· and who is causing or being impacted by the risk (if request relates to FV and is being provided to an ISE that is not also an RAE this should outline who the perpetrator and victim survivor and how you have reached that conclusion), 
· include identified risk factors, and assessed MARAM level of risk
Please include any further information you deem relevant to appropriately manage this risk.Please get in touch should you require any further information.
Thank you,

[bookmark: _Toc7524831][E-mail signature block, including Organisation details]
[bookmark: _Toc7524834]

KEY REFERENCE TOOLS
[bookmark: _Toc7524835][bookmark: _Toc7524836]Information Sharing Checklist under FVISS

[image: ]This information sharing process checklistshould guide you when making a request.

FVISS Ministerial Guidelines, p139 (April 2021 updated version)
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WHO CAN SHARE

Informaton sharing entities (ISE) are authorised to.
share information. These ISEs are:

Prescribed by raguisions

WHY THEY CAN SHARE

Relevant information about a person (adultor chid)
Who is a victim survivor, perpetrator or a third party.
can be shared for the purpose of:

Establsting and

Mansging ik
assessing o

WHEN CAN THEY SHARE

1SEs can share information:

Veluntarly wh oher S5

Inresponse 1 a request fom anofher ISE

WHAT CANNOT BE SHARED

Excluded information (ncuing but n lmied o)
snaring the nformaton might endanger  persor’s fe o
result i physicalinjury, precice legal procsedings or 3
poto investigaton,coniravens & courtarder, o £
subject o legal pofessionalpriviege

155 cannotshare informaton that weld contravens
another law hat has not been specally overdden
by the scheme

ANISEs must respond

to information requests
unless an exemption applies

Adult Victim Survivor

An ISE reasonably believes that there s a
risk that the person may be subjected to
family violence:

Child Vi

Survivor

AnISE reasonably believes that there is
risk thatthe person (under the age of 18
years) may be subjected to family violence:

Perpetrator

AnISE reasonably believes that there is
a isk that the person may commit
family violence

Alleged Perpetrator
A person who i alleged fo pose a risk of
famiy volence

Note:informaton sbaut an sleged perpetrstor
‘can only be shared i the fisk assessment phase

Third Party

A person whose information s relevant
to assessing or managing a risk of
family violence

A good faith defence protects
individuale who share information in
good fath and with reasonable care.

The scheme will be reviewed after
2 years, and then again after 5 years

CONSENT REQUIRED

from the adultvietm survivor
prior o sharing their nformation unless there is a serious

et or theinformation relates o assessing or managing
ariskto a child victm survivor (1o consent - see below)

NO CONSENT REQUIRED

from any person

ftheirnformation i relevant to assessing or managing
fisk of family violence o a child vicm survivor

NO CONSENT REQUIRED

from the perpetrator

priorto sharing thei information to assess o
manage risk of committing family volence

NO CONSENT REQUIRED

from the alleged perpetrator

prior to sharing thei information to establish or
‘assess risk of commiting family violence

CONSENT REQUIRED

from the third party

prior o sharing ther nformation unless there is a serious
hreat or the information relates o assessing or managing
ariskto a child victim survivor (1o consent - see above).

Complaints about privacy breaches
an be made to the Victrian Information
‘Commissioner or the Health
Complaints Commissioner
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Child Information Sharing Scheme summary

What

Who can share information

If the scheme's threshold is met, prescribed information sharing entities can request and disclose
confidential information about any person with each other*

Threshold part 1: Promoting child wellbeing or safety

An information sharing entity can request or disclose information about any person for the purpose
of promoting the wellbeing or safety of a child or group of children.

Threshold part 2: Sharing to assist another information sharing entity

The disclosing information sharing entity must reasonably believe that sharing the information may
assist the receiving information sharing entity to carry out one or more of the following activities:

i. making a decision, an assessment or a plan relating to a child or group of children

ii. initiating or conducting an investigation relating to a child or group of children

iii. providing a service relating to a child or group of children

iv. managing any risk to a child or group of children.

Threshold part 3: Excluded information

The information being disclosed or requested is not known to be ‘excluded information’ under Part 6A
of the Child Wellbeing and Safety Act 2005 (and is not restricted from sharing by another law).

When should information be shared

If the threshold of the scheme is met, an information sharing entity:
« can share proactively with other information sharing entities
« can request information from another information sharing entity
+ must respond to requests for information from another information sharing entity and
provide relevant information.

0 Legislative principles to guide sharing
1. Give precedence to the wellbeing and safety of a child or group of children over the right to privacy.

2. Seek to preserve and promote positive relationships between a child and the child’s family members
and people significant in the child’s life.

8. Seek to maintain constructive and respectful engagement with children and their families.

4. Be respectful of and have regard to a child’s social, individual and cultural identity, the child’s
strengths and abilities and any vulnerability relevant to the child’s safety or wellbeing.

5. Promote the cultural safety and recognise the cultural rights and familial and community
connections of children who are Aboriginal, Torres Strait Islander or both.

6. Seek and take into account the views of the child and the child’s relevant family members,
if it is appropriate, safe and reasonable to do so.

7. Take all reasonable steps to plan for the safety of all family members believed to be at risk from
family violence.

8. Only share confidential information to the extent necessary to promote the wellbeing or safety
of a child or group of children, consistent with the best interests of that child or those children.

9. Work collaboratively in a manner that respects the functions and expertise of each information
sharing entity.

*The Child Information Sharing Scheme also permits information sharing entities to share information with a child, a person with parental
responsibility for the child or a person with whom the child is living, for the more limited purpose of managing a risk to the child's safety.
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APPENDIX A

Information sharing process checklist

when making a request

When making a request for
information under Part SA of the
Family Violence Protection Act 2008
(FVPA), you should make sure that:

0 You are prescribed as an ISE and that you are
authorised to share for that purpose.

Check the regulations to make sure you
area prescribed ISE, and to confirm
whether you are a Risk Assessment Entity
that can share information for a family
Violence assessment purpose.

1 Thatyou are requesting information from a
prescribed ISE

Check the regulations and make sure the
worker s prescribed os an ISE.

Ensure you are speaking with someone
suitably trained to use Part 5A of the FVPA.

If you do not have an existing relationship
with the ISE you are requesting information
from, you may need toverify who you are
{eg. by sending an emailfrom your entity's
official account).

0 Your information request is for a permitted
purpose under Part SAof the FVPA - namely,
aither for:

a.Afamily vidlence assessment purpose
Only prescribed Risk Assessment Entities
are entitled tomake requests fora
family violence assessment purpose,
which focuses on identifying who the
‘actual’ perpetrator and victim survivor
are and establishing the level of risk the
perpetrator poses to the victim survivor.

or

b.A family vidence protection purpose
Any prescribed ISE is permitted to
request and receive information for o

family violence protection purpose. An
initial risk assessment will hove been

done, identifying the perpetrator and

victim survivor/s,and the focus at this
stage is about managing the risk of the
perpetrator committing family violence
o the victim survivor being subjected to
fomily violence. This could include
information sharing as part of ongoing
sk assessment.

O You provide sufficient information to the
‘organisation you are requesting information
fromto help them identify what information
they hold thot might be relevant and whether
they should disclose that information

Don't engage in o fishing expedition. Clearly
identify the purpose of your call or email and
why you balieve they may hold relevant
information, being mindful not to over-shore
information where this is not nacessary.

Precedence should always be giventoa
Victim survivor's right o be safe from fomily
violence when discussing relevont information.

0 You have documentad the service you
contacted and worker you spoke with.

0 You have documented the information that
wos disclosed.

0 You have documented any risk assessment or
safety plan thot has been made as a result of
theinformation sharing.

O You only use the information for a family
Violence assessment or protection purpose.

O fyour information request is refused, record this
refusal in writing and keep this refusal on file.

O You have read Chapter 7 f you are sharing
information about an Aboriginal or Torres
Strait klander person.

O You have read Chapter 8f you are sharing
information about people with disabilities,
people from culturally and linguisticaly
diverse backgrounds, older pecple, people
fromlesbian, gay, bi-sexual, trans, gender
diverse and intersex communities or people
from regional, ural and remote communities.
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